
- 1 -

AC TIVATING  YOUR 

PREPAID  C ARD



- 2 -

Scentsy will automatically request a prepaid card on your behalf when you join (if this is available 
for your country).

• All Scensty Family prepaid cards must be activated before they can be used to make a 
purchase. You can activate your card by either:

• Calling the number on the back of your card and using the automated phone system,   
    or

• Clicking Activate Card on the home screen of your Scensty Family Pay Portal.

*Note: You will be required to provide your 16 digit card number as part of either activation process. 

Activating a Prepaid Card
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• Click Confirm to continue.

• To automatically load all available funds to your prepaid card simply check the box next 
to this option on the final screen of the activation process. 

• You must check the box at the end of the screen to verify that you have read and accept 
the cardholder legal agreement. Clicking on the link will enable you to download a copy 
to your computer. 

• If you opted to automatically transfer the balance of your funds to your card these funds 
will now be transferred to your prepaid card in real-time. Consultants who didn’t select the 
automatic transfer can manually add funds to their card in the Transfer area of the Scensty 
Family Pay Portal.  




